PRIVACY POLICY

INTRODUCTION

1. THIS PRIVACY NOTICE (NOTICE) APPLIES TO THE PROCESSING OF PERSONAL
DATA BY ARCADE OPCO LIMITED (COMPANY NUMBER 11864283) AND MEMBER OF
THE ARCADE OPCO LIMITED (AS SET OUT IN SECTION 1.4) IN CONNECTION WITH
THE PROCESSING OF PERSONAL DATA ON THIS WEBSITE, INCLUDING ANY
PERSONAL DATA YOU MAY PROVIDE THOUGH THE USE OF THE WEBSITE WHEN YOV
SIGN UP TO RECEIVE NEWSLETTERS, MAKE ONLINE BOOKING RESERVATIONS AT
OUR RESTAURANTS, BUY GIFT CARDS OR USE OUR CONTACT FORMS (REFERRED TO
THROUGH THIS NOTICE AS THIS WEBSITE).

2. JKS RESTAURANTS HOLDINGS LIMITED IS REGISTERED WITH THE INFORMATION
COMMISSIONER’'S OFFICER WITH REGISTRATION NUMBER ZA243678.

3. THIS WEBSITE IS NOT INTENDED FOR CHILDREN AND WE DO NOT KNOWINGLY
COLLECT PERSONAL DATA RELATING TO CHILDREN.

. REFERENCES IN THIS NOTICE TO “YOU” OR “YOUR ARE REFERENCES TO
INDIVIDUALS WHO USE THIS WEBSITE AND REFERENCES IN THIS NOTICE TO
“MANNA", “WE", “US"” OR “OUR"” ARE REFERENCES TO ARCADE OPCO LIMITED AND
THE OTHER VENUES IN OUR GROUP. OUR GROUP IS DEFINED AS THE VENUES
TRADING UNDER THE FOLLOWING NAMES: ARCADE, ARCADE FOOD HALL AND
MANNA. A FULL LIST OF THE LEGAL ENTITY NAMES AND ADDRESSES ARE
AVAILABLE FROM HELLO@MANNABURGERS.CO.UK

S. THIS NOTICE IS ISSUED ON BEHALF OF ARCADE OPCO AS CONTROLLER. UNLESS
WE NOTIFY YOU OTHERWISE AT THE TIME YOUR PERSONAL DATA IS COLLECTED,
ARCADE OPCO LIMITED THE CONTROLLER FOR YOUR PERSONAL DATA.

1. PURPOSE OF THIS NOTICE

THIS NOTICE AIMS TO GIVE YOU INFORMATION ABOUT HOW JKS COLLECTS AND
PROCESSES YOUR PERSONAL DATA WHEN YOU USE THIS WEBSITE. IT IS IMPORTANT
THAT YOU READ THIS NOTICE TOGETHER WITH ANY OTHER NOTICES WE MAY
PROVIDE ON SPECIFIC OCCASIONS WHEN WE ARE COLLECTING OR PROCESSING
YOUR PERSONAL DATA, SO THAT YOU ARE FULLY AWARE OF HOW AND WHY WE ARE
USING YOUR PERSONAL DATA. THIS NOTICE SUPPLEMENTS THE OTHER NOTICES
AND IS NOT INTENDED TO OVERRIDE THEM.

HOW TO MAKE A COMPLAINT ABOUT THE USE OF YOUR PERSONAL DATA BY US

IF YOU HAVE ANY CONCERNS OR QUESTIONS ABOUT THIS NOTICE, INCLUDING ANY
REQUESTS TO EXERCISE YOUR RIGHTS, PLEASE CONTACT US USING THE CONTACT
DETAILS SET OUT BELOW:

A: ELSLEY COURT, 20-22 GREAT TITCHFIELD STREET, LONDON, W1W 8BE

E: HELLOWMANNABURGERS.CO.UK T: +484 (0)20 3837 5117
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IF YOU ARE UNHAPPY WITH HOW WE PROCESS YOUR PERSONAL DATA YOU CAN
CONTACT THE INFORMATION COMMISSIONER’'S OFFICE TO MAKE A COMPLAINT
DIRECTLY (WWW.ICO.ORG.UK). HOWEVER, WE WOULD ENCOURAGE YOV TO
CONTACT US IN THE FIRST INSTANCE SO WE MAY RESOLVE ANY ISSUES YOU HAVE.

1 - CHANGES TO THE NOTICE OR TO YOUR PERSONAL DATA

A. THIS NOTICE TAKES EFFECT FROM 22 APRIL 2022. WE WILL INFORM YOU OF
ANY CHANGES MADE TO THIS NOTICE BY POSTING THESE ON THIS WEBSITE
OR EMAILING OR POSTING A COPY TO YOVU.

B. IT IS IMPORTANT THAT THE PERSONAL DATA WE HOLD ABOUT YOV IS
ACCURATE AND CURRENT. PLEASE KEEP US INFORMED IF YOUR PERSONAL
DATA CHANGES DURING YOUR RELATIONSHIP WITH US. IF YOU WISH TO
UPDATE YOUR PERSONAL DATA, PLEASE CONTACT US AT
HELLO(@WMANNABURGERS.CO.UK

S. THIRD PARTY LINKS

A. THIS WEBSITE MAY INCLUDE LINKS TO THIRD-PARTY WEBSITES (INCLUDING
SOCIAL MEDIA SITES), PLUG-INS AND APPLICATIONS. CLICKING ON THOSE
LINKS OR ENABLING THOSE CONNECTIONS MAY ALLOW THIRD PARTIES TO
COLLECT OR SHARE PERSONAL DATA ABOUT YOU. WE DO NOT CONTROL
THESE THIRD-PARTY WEBSITES AND ARE NOT RESPONSIBLE FOR THEIR
PRIVACY STATEMENTS. WHEN YOU LEAVE THIS WEBSITE, WE ENCOURAGE
YOU TO READ THE PRIVACY NOTICE OF EVERY WEBSITE YOU VISIT.

6. THE PERSONAL DATA WE COLLECT ABOUT YOU

1 - PERSONAL DATA INCLUDES ANY INFORMATION ABOUT AN INDIVIDUAL FROM
WHICH THAT PERSON CAN BE IDENTIFIED. IT DOES NOT INCLUDE PERSONAL DATA
WHERE THE IDENTITY HAS BEEN REMOVED (ANONYMOUS DATA).

2 - PLEASE NOTE THAT WE MAY PROCESS YOUR PERSONAL DATA WITHOUT YOUR
KNOWLEDGE OR CONSENT WHERE THIS IS REQUIRED OR PERMITTED BY LAW.

3 - WE COLLECT, USE AND SHARE AGGREGATED DATA SUCH AS STATISTICAL OR
DEMOGRAPHIC DATA FOR ANY PURPOSE. AGGREGATED DATA MAY BE DERIVED
FROM YOUR PERSONAL DATA BUT IS NOT CONSIDERED PERSONAL DATA IN LAW AS
THIS DATA DOES NOT DIRECTLY OR INDIRECTLY REVEAL YOUR IDENTITY. FOR
EXAMPLE, WE MAY AGGREGATE YOUR USAGE DATA TO CALCULATE THE
PERCENTAGE OF USERS ACCESSING A SPECIFIC WEBSITE FEATURE. HOWEVER, IF WE
COMBINE OR CONNECT AGGREGATED DATA WITH YOUR PERSONAL DATA SO THAT
IT CAN DIRECTLY OR INDIRECTLY IDENTIFY YOU, WE TREAT THE COMBINED DATA
AS PERSONAL DATA WHICH WILL BE USED IN ACCORDANCE WITH THIS NOTICE.

4 - WE DO NOT COLLECT ANY SPECIAL CATEGORIES OF PERSONAL DATA ABOUT
YOU THROUGH THIS WEBSITE (THIS INCLUDES DETAILS ABOUT YOUR RACE OR
ETHNICITY, RELIGIOUS OR PHILOSOPHICAL BELIEFS, SEX LIFE, SEXUAL
ORIENTATION, POLITICAL OPINIONS, TRADE UNION MEMBERSHIP, INFORMATION
ABOUT YOUR HEALTH AND GENETIC AND BIOMETRIC DATA). NOR DO WE COLLECT
ANY INFORMATION ABOUT CRIMINAL CONVICTIONS AND OFFENCES.
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S - WE COLLECT, USE, STORE AND TRANSFER DIFFERENT KINDS OF PERSONAL DATA
ABOUT YOU. WE HAVE GROUPED TOGETHER THE FOLLOWING CATEGORIES OF
PERSONAL DATA TO EXPLAIN HOW THIS TYPE OF INFORMATION IS USED BY US.
THESE TERMS ARE USED THROUGHOUT THIS NOTICE:

* CONTACT DATA - INCLUDING YOUR ADDRESS, EMAIL ADDRESS AND TELEPHONE
NUMBERS
FINANCIAL DATA - INCLUDES BANK ACCOUNT AND PAYMENT CARD DETAILS
IDENTITY DATA, INCLUDING YOUR FIRST NAME, LAST NAME AND TITLE
MARKETING AND COMMUNICATIONS DATA - INCLUDING YOUR MARKETING AND
COMMUNICATION PREFERENCES
PROFILE DATA - INCLUDING YOUR PURCHASES OR RESERVATIONS MADE BY YOU
TECHNICAL DATA - INCLUDES INFORMATION COLLECTED WHEN YOU ACCESS
THIS WEBSITE YOUR INTERNET PROTOCOL (IP) ADDRESS, BROWSER TYPE AND
VERSION, TIME ZONE SETTING AND LOCATION, BROWSER PLUG-IN TYPES AND
VERSIONS, OPERATING SYSTEM AND PLATFORM AND OTHER TECHNOLOGY ON
THE DEVICES YOU ARE USING
TRANSACTION DATA - INCLUDES DETAILS ABOUT PAYMENTS FROM YOU AND
OTHER DETAILS OF PRODUCTS YOU HAVE PURCHASED FROM US FOR EXAMPLE,
GIFT CARDS

* USAGE DATA - INFORMATION ABOUT HOW YOU USE THIS WEBSITE

7. IF YOU FAIL TO PROVIDE PERSONAL DATA TO US
WHERE WE NEED TO COLLECT PERSONAL DATA BY LAW, OR UNDER THE TERMS OF
A CONTRACT WE HAVE WITH YOU AND YOU FAIL TO PROVIDE THAT DATA WHEN
REQUESTED, WE MAY NOT BE ABLE TO PERFORM THE CONTRACT WE HAVE OR ARE
TRYING TO ENTER INTO WITH YOU (FOR EXAMPLE, TO PROVIDE YOU WITH A GIFT
CARD YOU HAVE REQUESTED TO PURCHASE). IN THIS CASE, WE MAY HAVE TO
CANCEL YOUR PURCHASE WITH US OR DECLINE TO ENTER INTO A CONTRACT
WITH YOU BUT WE WILL NOTIFY YOU IF THIS IS THE CASE AT THE TIME.

8. HOW YOUR PERSONAL DATA IS COLLECTED
A. WE USE DIFFERENT METHODS TO COLLECT PERSONAL DATA FROM AND
ABOUT YOU, INCLUDING THROUGH THE CHANNELS SET OUT BELOW.
I. DIRECT INTERACTIONS: YOU GIVE US YOUR CONTACT DATA, IDENTITY
DATA AND PROFILE DATA DIRECTLY, FOR EXAMPLE, WHEN YOU:
1. MAKE A RESERVATION FOR ONE OR OUR RESTAURANTS WHO ARE PART
OF OUR GROUP;
2. SUBMIT A CONTACT FORM ON THIS WEBSITE; OR
3. VISIT ONE OF OUR RESTAURANTS AND SIGN UP TO USE THE FREE WIFI
PROVIDED (PLEASE NOTE ADDITIONAL TERMS WILL ALSO BE
PROVIDED AT THE POINT YOU SIGN-UP TO USE OUR WIFI); OR
@. REQUEST MARKETING TO BE SENT TO YOU FOR EXAMPLE A
NEWSLETTER OR SPECIAL OFFERS.
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Il. WHEN YOU VISIT SOME OF OUR WEBSITES YOU WILL HAVE THE ABILITY TO
PURCHASE A GIFT CARD AND /CERTAIN PRODUCTS AND GIFTS THROUGH THOSE
WEBSITES. TO THE EXTENT THAT YOU ARE PURCHASING ANY GIFT CARDS,
PRODUCTS OR SERVICES THROUGH THIS WEBSITE, WE WILL ALSO USE YOUR
FINANCIAL AND TRANSACTION DATA.

A. AUTOMATED TECHNOLOGIES OR INTERACTIONS: WE RECEIVE TECHNICAL
DATA ABOUT YOUR EQUIPMENT, BROWSING ACTIONS AND PATTERNS. WE
COLLECT THIS PERSONAL DATA BY USING COOKIES, SERVER LOGS AND
OTHER SIMILAR TECHNOLOGIES. PLEASE SEE OUR COOKIE POLICY FOR
FURTHER DETAILS OF THE INFORMATION COLLECTED.

B. THIRD PARTIES OR PUBLICLY AVAILABLE SOURCES: WE RECEIVE TECHNICAL
DATA FROM ANALYTICS PROVIDERS FOR EXAMPLE GOOGLE ANALYTICS.

9. HOW WE USE YOUR PERSONAL DATA
A. WE WILL ONLY USE YOUR PERSONAL DATA WHEN THE LAW ALLOWS US TO.

MOST COMMONLY, WE WILL USE YOUR PERSONAL DATA IN THE FOLLOWING

CIRCUMSTANCES:

I. WHERE WE NEED TO PERFORM THE CONTRACT WE ARE ABOUT TO ENTER
INTO OR HAVE ENTERED INTO WITH YOU (FOR EXAMPLE TO FULFIL ON
THE PURCHASE OF A GIFT CARD THROUGH THIS WEBSITE OR TO BOOK A
TABLE FOR YOU).

Il. WHERE IT IS NECESSARY FOR OUR LEGITIMATE INTERESTS (OR THOSE OF
A THIRD PARTY) AND YOUR INTERESTS AND FUNDAMENTAL RIGHTS DO
NOT OVERRIDE THOSE INTERESTS (FOR EXAMPLE IT IS WITHIN OUR
LEGITIMATE INTERESTS TO KNOW WHO HAS MADE A BOOKING AT ONE
OF OUR RESTAURANTS).

11l. WHERE WE NEED TO COMPLY WITH A LEGAL OR REGULATORY
OBLIGATION TO WHICH WE ARE SUBJECT.

IV. IN CERTAIN CIRCUMSTANCES WE MAY RELY ON YOUR CONSENT TO
PROCESS YOUR PERSONAL DATA, FOR EXAMPLE FOR CERTAIN EMAIL
MARKETING.

B. SECTION 11 BELOW SETS OUT FURTHER INFORMATION ABOUT THE LEGAL

BASES THAT WE RELY ON TO PROCESS YOUR PERSONAL DATA.

C. WE DO NOT USE YOUR PERSONAL DATA FOR ACTIVITIES WHERE OUR

INTERESTS ARE OVERRIDDEN BY THE IMPACT ON YOU (UNLESS WE HAVE

YOUR CONSENT OR ARE OTHERWISE REQUIRED OR PERMITTED TO BY LAW)

10. HOW WE USE COOKIES ON THIS WEBSITE
MORE INFORMATION ABOUT COOKIES AND HOW WE USE THESE ON THIS WEBSITE
CAN BE FOUND HERE.
1. HOW WE WILL USE YOUR PERSONAL DATA
A. WE SET OUT BELOW, IN A TABLE FORMAT, A DESCRIPTION OF THE WAYS IN
WHICH WE USE YOUR PERSONAL DATA AND THE LEGAL BASES WE RELY ON
TO DO SO. WHERE APPROPRIATE, WE HAVE ALSO IDENTIFIED OUR
LEGITIMATE INTERESTS IN PROCESSING YOUR PERSONAL DATA.
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B. WE MAY PROCESS YOUR PERSONAL DATA FOR MORE THAN ONE LEGAL BASIS
DEPENDING ON THE SPECIFIC PURPOSE FOR WHICH WE ARE USING YOUR
PERSONAL DATA. PLEASE CONTACT US AT HELLO@MANNABURGERS.CO.UK IF YOV
NEED FURTHER DETAILS ABOUT THE SPECIFIC LEGAL BASIS WE ARE RELYING ON TO
PROCESS YOUR PERSONAL DATA WHERE MORE THAN ONE LEGAL BASIS HAS BEEN
SET OUT IN THE TABLE BELOW.
PURPOSE AND/OR ACTIVITY
TYPE OF DATA
LEGAL BASIS FOR PROCESSING
TO NOTIFY YOU ABOUT CHANGES TO THIS WEBSITE, OUR TERMS AND CONDITIONS
OR PRIVACY NOTICE
CONTACT DATA
IDENTITY DATA
PROFILE DATA
NECESSARY TO COMPLY WITH A LEGAL OR REGULATORY OBLIGATION
NECESSARY FOR OUR LEGITIMATE INTERESTS: TO ENSURE THAT YOU HAVE THE
MOST UP-TO-DATE TERMS REGARDING THE USE OF THIS WEBSITE AND TO
ENSURE THAT THIS WEBSITE IS FUNCTIONING AS INTENDED AND IF THIS CAN BE
IMPROVED
TO MANAGE OUR RELATIONSHIP WITH YOU WHICH WILL INCLUDE NOTIFYING YOV
OF ANY CHANGES TO TERMS AND CONDITIONS OR PRIVACY POLICY
TO ADMINISTER AND PROTECT OUR BUSINESS AND THIS WEBSITE (INCLUDING
TROUBLESHOOTING, DATA ANALYSIS, TESTING, SYSTEM MAINTENANCE, SUPPORT,
REPORTING AND HOSTING OF DATA)
* CONTACT DATA
IDENTITY DATA
PROFILE DATA
TECHNICAL DATA
USAGE DATA
NECESSARY TO COMPLY WITH A LEGAL OR REGULATORY OBLIGATION
NECESSARY FOR OUR LEGITIMATE INTERESTS: ENSURING THE EFFICIENT AND
SECURE RUNNING OF THIS WEBSITE, INCLUDING THROUGH MAINTAINING
INFORMATION TECHNOLOGY SERVICES, NETWORK AND DATA SECURITY AND
IMPROVING
TO DELIVER RELEVANT WEBSITE CONTENT TO YOU AND MEASURE OR UNDERSTAND
THE EFFECTIVENESS OF THE CONTENT WE SERVE TO YOV
* CONTACT DATA
* IDENTITY DATA
* PROFILE DATA
* TECHNICAL DATA
* USAGE DATA
* NECESSARY FOR OUR LEGITIMATE INTERESTS: REVIEWING HOW VISITORS AND
CUSTOMERS USE THIS WEBSITE, IMPROVING THIS WEBSITE AND IDENTIFYING
WAYS TO GROW OUR BUSINESS
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TO MAKE SUGGESTIONS AND RECOMMENDATIONS TO YOU ABOUT SERVICES OR
CONTENT THAT MAY BE OF INTEREST TO YOV
* CONTACT DATA
* IDENTITY DATA
MARKETING AND COMMUNICATIONS DATA
PROFILE DATA
TECHNICAL DATA
USAGE DATA
NECESSARY FOR OUR LEGITIMATE INTERESTS: DEVELOPING OUR SERVICES AND
GROWING OUR BUSINESS
TO USE DATA ANALYTICS TO IMPROVE THIS WEBSITE, OUR SERVICES, MARKETING,
CUSTOMER RELATIONSHIPS AND EXPERIENCES
* TECHNICAL DATA
* USAGE DATA
* NECESSARY FOR OUR LEGITIMATE INTERESTS: REVIEWING HOW VISITORS AND
CUSTOMERS USE THIS WEBSITE, IMPROVING THIS WEBSITE AND IDENTIFYING
WAYS TO GROW OUR BUSINESS
TO PROCESS ANY PURCHASE FROM THIS WEBSITE FOR EXAMPLE GIFT CARDS AND
PRODUCTS
* IDENTITY DATA
* CONTACT DATA
FINANCIAL DATA
TRANSACTION DATA
PROFILE DATA
USAGE DATA
MARKETING AND COMMUNICATIONS DATA
NECESSARY TO PERFORM A CONTRACT: TO PROVIDE YOU WITH A GIFT CARD
OR PRODUCTS ONCE PURCHASED.
TO MONITOR AND MANAGE ANY RESERVATION YOU MAKE AT ONE OF OUR
RESTAURANTS
* IDENTITY DATA
CONTACT DATA
TECHNICAL DATA
PROFILE DATA
USAGE DATA
MARKETING AND COMMUNICATIONS DATA
NECESSARY FOR OUR LEGITIMATE INTERESTS: TO MAKE A RESERVATION FOR
YOU AT ONE OF OUR RESTAURANTS IN LINE WITH YOUR REQUEST AND CONTACT
YOU IN REGARD TO YOUR BOOKING.
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IF YOU MAKE A RESERVATION FOR ONE OF OUR RESTAURANTS FOR A GROUP OVER
8 PEOPLE, WE MAY REQUIRE A DEPOSIT FROM YOU, WHICH WILL INCLUDE US
COLLECTING YOUR FINANCIAL DATA AND TRANSACTION DATA

IDENTITY DATA

CONTACT DATA

FINANCIAL DATA

CONTRACTUAL NECESSITY

IF YOU VISIT ONE OF OUR RESTAURANTS, AND SIGN UP TO USE THE FREE WIFI
PROVIDED

CONTACT DATA

IDENTITY DATA

MARKETING AND COMMUNICATIONS DATA

TECHNICAL DATA

NECESSARY FOR OUT LEGITIMATE INTERESTS: TO MONITOR WHO IS ACCESSING
OUR FREE WIFI SERVICE, AND HOW THEY ARE USING SUCH SERVICE.

12. CHANGE OF PURPOSE

1. WE WILL ONLY USE YOUR PERSONAL DATA FOR THE PURPOSES FOR WHICH WE
COLLECTED IT AS DETAILED IN SECTION 9 AND SECTION 11, UNLESS WE
REASONABLY CONSIDER THAT WE NEED TO USE IT FOR ANOTHER REASON AND
THAT REASON IS COMPATIBLE WITH THE ORIGINAL PURPOSE. IF YOU WISH TO
RECEIVE AN EXPLANATION AS TO HOW THE PROCESSING FOR THE NEW PURPOSE IS
COMPATIBLE WITH THE ORIGINAL PURPOSE, PLEASE CONTACT US AT
HELLO@MANNABURGERS.CO.UK

2. IF WE NEED TO USE YOUR PERSONAL DATA FOR AN UNRELATED PURPOSE, WE
WILL NOTIFY YOU AND WE WILL EXPLAIN THE LEGAL BASIS WHICH ALLOWS US TO
DO SO.

13. MARKETING AND EXERCISING YOUR RIGHT TO OPT-OUT OF MARKETING

1. WE STRIVE TO PROVIDE YOU WITH CHOICES REGARDING CERTAIN PERSONAL
DATA USES, PARTICULARLY AROUND MARKETING AND ADVERTISING.

2. WE MAY USE YOUR IDENTITY, CONTACT, TECHNICAL USAGE AND PROFILE DATA
TO FORM A VIEW ON WHAT WE THINK YOU MAY WANT OR NEED, OR WHAT MAY BE
OF INTEREST TO YOU. THIS IS HOW WE DECIDE WHICH RESTAURANTS WE BELIEVE
WILL BE OF INTEREST TO YOU.

3. YOU WILL RECEIVE MARKETING COMMUNICATIONS FROM US IF YOU HAVE
REQUESTED INFORMATION FROM US OR PURCHASED GOODS FROM US AND, IN
EACH CASE, YOU HAVE NOT OPTED OUT OF RECEIVING THAT MARKETING.

. YOU CAN ASK US TO STOP SENDING YOU MARKETING MESSAGES AT ANY TIME
BY LOGGING INTO THE WEBSITE AND CHECKING OR UNCHECKING RELEVANT
BOXES TO ADJUST YOUR MARKETING PREFERENCES OR BY FOLLOWING THE OPT-
OUT LINKS ON ANY MARKETING MESSAGE SENT TO YOU. YOU CAN ALSO OPT-OUT
BY CONTACTING US AT ANY TIME AT HELLO@MANNABURGERS.CO.UK. THIRD-
PARTY MARKETING.




PRIVACY POLICY

WE DO NOT SHARE YOUR PERSONAL DATA WITH ANY ORGANISATIONS OUTSIDE OF
THE GROUP FOR MARKETING PURPOSES. WE WILL GET YOUR EXPRESS OPT-IN
CONSENT BEFORE WE SHARE YOUR PERSONAL DATA WITH ANY COMPANY OUTSIDE
OF THE GROUP FOR MARKETING PURPOSES. WITHIN THE GROUP, IF YOU OPT IN TO
ONE BRAND, WE MAY OCCASIONALLY CONTACT YOU WITH NEWS FROM ONE OF
OUR SISTER BRANDS.

18. DISCLOSURES OF YOUR PERSONAL DATA

1. WE MAY HAVE TO SHARE YOUR PERSONAL DATA WITH THE ENTITIES AND
PERSONS SET OUT BELOW FOR THE PURPOSES FOR WHICH WE COLLECTED THE
PERSONAL DATA, AS DETAILED IN SECTION 9 AND SECTION 1.

1. YOUR PERSONAL DATA WILL BE SHARED WITHIN OUR GROUP. WE SHARE YOUR
PERSONAL DATA BETWEEN OUR GROUP TO ENSURE THE EFFICIENT OPERATION OF
THE GROUP FOR INSTANCE, TO PROVIDE THE HIGHEST QUALITY OF SERVICE
ACROSS OUR RESTAURANTS.

2. WHERE REQUIRED, WE WILL DISCLOSE YOUR PERSONAL DATA TO:

1. ANY PERSON OR ENTITY TO WHOM WE ARE REQUIRED OR REQUESTED TO MAKE
SUCH DISCLOSURE BY ANY COURT OF COMPETENT JURISDICTION OR BY ANY
GOVERNMENTAL, TAXATION OR OTHER REGULATORY AUTHORITY, LAW
ENFORCEMENT AGENCY OR SIMILAR BODY;

2. OUR PROFESSIONAL ADVISERS OR CONSULTANTS, INCLUDING LAWYERS,
BANKERS, AUDITORS, ACCOUNTANTS AND INSURERS PROVIDING CONSULTANCY,
LEGAL, BANKING, AUDIT, ACCOUNTING OR INSURANCE SERVICES TO US; AND

3. SERVICE PROVIDERS WHO PROVIDE INFORMATION TECHNOLOGY AND SYSTEM
ADMINISTRATION SERVICES TO US.

3. WE MAY SHARE YOUR PERSONAL DATA WITH PERSONS OR ENTITIES OUTSIDE OF
THE GROUP TO WHOM WE MAY SELL OR TRANSFER PARTS OF OUR BUSINESS OR
ASSETS. ALTERNATIVELY, WE MAY SEEK TO ACQUIRE OTHER BUSINESSES OR MERGE
WITH THEM. IF A CHANGE HAPPENS TO OUR BUSINESS, THE PART OF OUR BUSINESS
THAT IS (AS THE CASE MAY BE) SOLD, ACQUIRED OR IS THE MERGED ENTITY MAY
USE YOUR PERSONAL DATA IN THE SAME WAY AS SET OUT IN THIS NOTICE.

2. WE REQUIRE ANY PERSON OR ENTITY TO WHOM WE DISCLOSE PERSONAL DATA
PURSUANT TO THIS SECTION 18 TO RESPECT THE CONFIDENTIALITY AND SECURITY
OF YOUR PERSONAL DATA AND TO TREAT IT IN ACCORDANCE WITH APPLICABLE
LAWS AND REGULATIONS. WE DO NOT ALLOW SUCH RECIPIENTS OF YOUR
PERSONAL DATA TO USE IT FOR THEIR OWN PURPOSES, AND WE ONLY PERMIT
THEM TO PROCESS YOUR PERSONAL DATA FOR SPECIFIED PURPOSES AND IN
ACCORDANCE WITH OUR INSTRUCTIONS.

3. WE REQUIRE ALL THIRD PARTIES TO RESPECT THE SECURITY OF YOUR PERSONAL
DATA AND TO TREAT IT IN ACCORDANCE WITH THE LAW. WE DO NOT ALLOW OUR
THIRD-PARTY SERVICE PROVIDERS TO USE YOUR PERSONAL DATA FOR THEIR OWN
PURPOSES AND ONLY PERMIT THEM TO PROCESS YOUR PERSONAL DATA FOR
SPECIFIED PURPOSES AND IN ACCORDANCE WITH THEIR INSTRUCTIONS.
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1S. INTERNATIONAL TRANSFERS

1. IN SOME CASES, THE PARTIES WHO WE USE TO PROCESS PERSONAL DATA ON
OUR BEHALF ARE BASED OUTSIDE THE EUROPEAN ECONOMIC AREA (EEA),
THEREFORE THEIR PROCESSING OF YOUR PERSONAL DATA WILL INVOLVE A
TRANSFER OF SUCH DATA OUTSIDE THE EEA.

2. WHENEVER WE TRANSFER YOUR PERSONAL DATA OUT OF THE EEA, WE ENSURE A
SIMILAR DEGREE OF PROTECTION IS AFFORDED TO IT BY ENSURING AT LEAST ONE
OF THE FOLLOWING SAFEGUARDS IS IMPLEMENTED:

1. WE WILL ONLY TRANSFER YOUR PERSONAL DATA TO COUNTRIES THAT HAVE
BEEN DEEMED TO PROVIDE AN ADEQUATE LEVEL OF PROTECTION FOR PERSONAL
DATA BY THE EUROPEAN COMMISSION;

2. WHERE WE USE CERTAIN SERVICE PROVIDERS, WE MAY USE SPECIFIC
CONTRACTS APPROVED BY THE EUROPEAN COMMISSION WHICH GIVES PERSONAL
DATA THE SAME PROTECTION IT HAS WITHIN THE EEA; AND

3. WHERE WE USE PROVIDERS BASED IN THE US, WE MAY TRANSFER PERSONAL
DATA TO THEM IF THEY ARE CERTIFIED UNDER THE EU-US PRIVACY SHIELD WHICH
REQUIRES CERTIFIED PROVIDERS TO HAVE IN PLACE AND MAINTAIN A SIMILAR
LEVEL OF PROTECTION TO THE PERSONAL DATA AS IF IT WAS PROCESSED WITHIN
THE EEA.

&. PLEASE CONTACT US AT HELLO@MANNABURGERS.CO.UK IF YOU WOULD LIKE
FURTHER INFORMATION ABOUT THE SPECIFIC MECHANISM USED BY US WHEN
TRANSFERRING YOUR PERSONAL DATA OUT OF THE EEA.

16. DATA SECURITY

1. WE HAVE PUT IN PLACE APPROPRIATE SECURITY MEASURES TO PREVENT YOUR
PERSONAL DATA FROM BEING ACCIDENTALLY LOST, USED OR ACCESSED IN AN
UNAUTHORISED WAY, ALTERED OR DISCLOSED. IN ADDITION, WE LIMIT ACCESS TO
YOUR PERSONAL DATA TO THOSE EMPLOYEES, AGENTS, CONTRACTORS AND OTHER
THIRD PARTIES WHO HAVE A BUSINESS NEED TO KNOW. THEY WILL ONLY PROCESS
YOUR PERSONAL DATA ON OUR INSTRUCTIONS AND THEY ARE SUBJECT TO A DUTY
OF CONFIDENTIALITY.

2. WE ENSURE THAT THOSE WHO HAVE PERMANENT OR REGULAR ACCESS TO
PERSONAL DATA, OR THAT ARE INVOLVED IN THE PROCESSING OF PERSONAL DATA,
OR IN THE DEVELOPMENT OF TOOLS USED TO PROCESS PERSONAL DATA, ARE
TRAINED AND INFORMED OF THEIR RIGHTS AND RESPONSIBILITIES IN WHEN
PROCESSING PERSONAL DATA.

3. WE HAVE PUT IN PLACE PROCEDURES TO DEAL WITH ANY SUSPECTED PERSONAL
DATA BREACH AND WILL NOTIFY YOU AND ANY APPLICABLE REGULATOR OF A
BREACH WHERE WE ARE LEGALLY REQUIRED TO DO SO.

17. DATA RETENTION

1. WE WILL ONLY RETAIN YOUR PERSONAL DATA FOR AS LONG AS NECESSARY TO
FULFIL THE PURPOSES WE COLLECTED IT FOR. THIS INCLUDES FOR EXAMPLE THE
PURPOSES OF SATISFYING ANY LEGAL, REGULATORY, ACCOUNTING, REPORTING
REQUIREMENTS, TO CARRY OUT LEGAL WORK, FOR THE ESTABLISHMENT OR
DEFENCE OF LEGAL CLAIMS.
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2. TO DETERMINE THE APPROPRIATE RETENTION PERIOD FOR PERSONAL DATA, WE
CONSIDER THE AMOUNT, NATURE AND SENSITIVITY OF THE PERSONAL DATA, THE
POTENTIAL RISK OF HARM FROM UNAUTHORISED USE OR DISCLOSURE OF YOUR
PERSONAL DATA, THE PURPOSES FOR WHICH WE PROCESS YOUR PERSONAL DATA
AND WHETHER WE CAN ACHIEVE THOSE PURPOSES THROUGH OTHER MEANS, AND
THE APPLICABLE LEGAL REQUIREMENTS.

3. IF WE HAVE YOUR PERSONAL DATA, AND YOU HAVE NOT BEEN ACTIVE ON OUR
WEBSITE FOR A PERIOD OF 6 MONTHS, WE WILL DELETE YOUR PERSONAL DATA.

. DETAILS OF RETENTION PERIODS FOR COOKIES ON THIS WEBSITE ARE SET OUT
IN OUR COOKIE POLICY. IF YOU WOULD LIKE TO KNOW MORE ABOUT THE
RETENTION PERIODS WE APPLY TO YOUR PERSONAL DATA, PLEASE CONTACT US AT
HELLO@MANNABURGERS.CO.UK

S. IN SOME CIRCUMSTANCES WE MAY ANONYMISE YOUR PERSONAL DATA (SO
THAT IT CAN NO LONGER BE ASSOCIATED WITH YOU) FOR RESEARCH OR
STATISTICAL PURPOSES IN WHICH CASE WE MAY USE THIS INFORMATION
INDEFINITELY WITHOUT FURTHER NOTICE TO YOU.

18. YOUR LEGAL RIGHTS

1. UNDER CERTAIN CIRCUMSTANCES, YOU HAVE RIGHTS UNDER DATA PROTECTION
LAWS IN RELATION TO YOUR PERSONAL DATA. IT IS THE GROUP'S POLICY TO
RESPECT YOUR RIGHTS AND THE GROUP WILL ACT PROMPTLY AND IN
ACCORDANCE WITH ANY APPLICABLE LAW, RULE OR REGULATION RELATING TO
THE PROCESSING OF YOUR PERSONAL DATA.

2. DETAILS OF YOUR RIGHTS ARE SET OUT BELOW:

1. RIGHT TO BE INFORMED ABOUT HOW PERSONAL DATA IS USED — YOU HAVE A
RIGHT TO BE INFORMED ABOUT HOW WE WILL USE AND SHARE YOUR PERSONAL
DATA. THIS EXPLANATION WILL BE PROVIDED TO YOU IN A CONCISE,
TRANSPARENT, INTELLIGIBLE AND EASILY ACCESSIBLE FORMAT AND WILL BE
WRITTEN IN CLEAR AND PLAIN LANGUAGE;

2. RIGHT TO ACCESS PERSONAL DATA — YOU HAVE A RIGHT TO OBTAIN
CONFIRMATION OF WHETHER WE ARE PROCESSING YOUR PERSONAL DATA, ACCESS
TO YOUR PERSONAL DATA AND INFORMATION REGARDING HOW YOUR PERSONAL
DATA IS BEING USED BY US;

3. RIGHT TO HAVE INACCURATE PERSONAL DATA RECTIFIED — YOU HAVE A RIGHT
TO HAVE ANY INACCURATE OR INCOMPLETE PERSONAL DATA RECTIFIED. IF WE
HAVE DISCLOSED THE RELEVANT PERSONAL DATA TO ANY THIRD PARTIES, WE WILL
TAKE REASONABLE STEPS TO INFORM THOSE THIRD PARTIES OF THE
RECTIFICATION WHERE POSSIBLE;

4. RIGHT TO HAVE PERSONAL DATA ERASED IN CERTAIN CIRCUMSTANCES - YOU
HAVE A RIGHT TO REQUEST THAT CERTAIN PERSONAL DATA HELD BY US IS ERASED.
THIS IS ALSO KNOWN AS THE RIGHT TO BE FORGOTTEN. THIS IS NOT A BLANKET
RIGHT TO REQUIRE ALL PERSONAL DATA TO BE DELETED. WE WILL CONSIDER EACH
REQUEST CAREFULLY IN ACCORDANCE WITH THE REQUIREMENTS OF ANY LAWS
RELATING TO THE PROCESSING OF YOUR PERSONAL DATA;
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S. RIGHT TO RESTRICT PROCESSING OF PERSONAL DATA IN CERTAIN
CIRCUMSTANCES — YOU HAVE A RIGHT TO BLOCK THE PROCESSING OF YOUR
PERSONAL DATA IN CERTAIN CIRCUMSTANCES. THIS RIGHT ARISES IF YOU ARE
DISPUTING THE ACCURACY OF PERSONAL DATA, IF YOU HAVE RAISED AN
OBJECTION TO PROCESSING, IF PROCESSING OF PERSONAL DATA IS UNLAWFUL
AND YOU OPPOSE ERASURE AND REQUEST RESTRICTION INSTEAD OR IF THE
PERSONAL DATA IS NO LONGER REQUIRED BY US BUT YOU REQUIRE THE PERSONAL
DATA TO BE RETAINED TO ESTABLISH, EXERCISE OR DEFEND A LEGAL CLAIM;

6. RIGHT TO DATA PORTABILITY — IN CERTAIN CIRCUMSTANCES YOU CAN REQUEST
TO RECEIVE A COPY OF YOUR PERSONAL DATA IN A COMMONLY USED ELECTRONIC
FORMAT. THIS RIGHT ONLY APPLIES TO PERSONAL DATA THAT YOU HAVE PROVIDED
TO US (FOR EXAMPLE BY COMPLETING A FORM OR PROVIDING INFORMATION
THROUGH A WEBSITE). INFORMATION ABOUT YOU WHICH HAS BEEN GATHERED BY
MONITORING YOUR BEHAVIOUR WILL ALSO BE SUBJECT TO THE RIGHT TO DATA
PORTABILITY. THE RIGHT TO DATA PORTABILITY ONLY APPLIES IF THE PROCESSING
IS BASED ON YOUR CONSENT OR IF THE PERSONAL DATA MUST BE PROCESSED FOR
THE PERFORMANCE OF A CONTRACT AND THE PROCESSING IS CARRIED OUT BY
AUTOMATED MEANS (I.E. ELECTRONICALLY);

7. RIGHT TO OBJECT TO PROCESSING OF PERSONAL DATA IN CERTAIN
CIRCUMSTANCES, INCLUDING WHERE PERSONAL DATA IS USED FOR MARKETING
PURPOSES — YOU HAVE A RIGHT TO OBJECT TO PROCESSING BEING CARRIED OUT
BY US IF (A) WE ARE PROCESSING PERSONAL DATA BASED ON LEGITIMATE
INTERESTS OR FOR THE PERFORMANCE OF A TASK IN THE PUBLIC INTEREST
(INCLUDING PROFILING), (B) IF WE ARE USING PERSONAL DATA FOR DIRECT
MARKETING PURPOSES, OR (C) IF INFORMATION IS BEING PROCESSED FOR
SCIENTIFIC OR HISTORICAL RESEARCH OR STATISTICAL PURPOSES. YOU WILL BE
INFORMED THAT YOU HAVE A RIGHT TO OBJECT AT THE POINT OF DATA
COLLECTION AND THE RIGHT TO OBJECT WILL BE EXPLICITLY BROUGHT TO YOUR
ATTENTION AND BE PRESENTED CLEARLY AND SEPARATELY FROM ANY OTHER
INFORMATION; AND

3. YOU MAY EXERCISE ANY OF YOUR RIGHTS AT ANY USING THE CONTACT DETAILS
SET OUT IN SECTION 3. YOU WILL NOT HAVE TO PAY A FEE TO ACCESS YOUR
PERSONAL DATA (OR TO EXERCISE ANY OF THE OTHER RIGHTS). HOWEVER, WE
MAY CHARGE A REASONABLE FEE IF YOUR REQUEST IS CLEARLY UNFOUNDED,
REPETITIVE OR EXCESSIVE.

@. WE MAY NEED TO REQUEST SPECIFIC INFORMATION FROM YOU TO HELP US
CONFIRM YOUR IDENTITY AND ENSURE YOUR RIGHT TO ACCESS YOUR PERSONAL
DATA (OR TO EXERCISE ANY OF YOUR OTHER RIGHTS). THIS IS A SECURITY
MEASURE TO ENSURE THAT PERSONAL DATA IS NOT DISCLOSED TO ANY PERSON
WHO HAS NO RIGHT TO RECEIVE IT. WE MAY ALSO CONTACT YOU TO ASK YOU FOR
FURTHER INFORMATION IN RELATION TO YOUR REQUEST TO SPEED UP OUR
RESPONSE.

S. WE TRY TO RESPOND TO ALL LEGITIMATE REQUESTS WITHIN ONE CALENDAR
MONTH. OCCASIONALLY IT MAY TAKE US LONGER THAN ONE CALENDAR MONTH IF
YOUR REQUEST IS PARTICULARLY COMPLEX OR YOU HAVE MADE A NUMBER OF
REQUESTS. IN THIS CASE, WE WILL NOTIFY YOU AND KEEP YOU UPDATED.
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